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Professional Summary:
· Skilled professional with over 8 years of experience in implementing RPA processes using UiPath. 
· Have hands-on experience with UiPath Studio, UiPath Robots, and UiPath Orchestrator. Also involved in designing, developing, and providing production support for RPA solutions. 
· Played a key role in setting up a UiPath RPA Automation Center of Excellence (COE) and defining processes and standards for RPA development. 
· Worked using Power Automate.
· Collaborated with team in UiPath Process Mining to build applications. 
· Expertise in automating SAP business processes, Outlook, browser automation, desktop applications, and OCR processing using RPA tools. 
· Experience with UiPath and have created process design documents, solution design documents, and automation plans. 
· Continuously learnt new RPA technologies and stayed up to date with UiPath capabilities. 
· Strong knowledge of the RE Framework and possess excellent leadership and communication skills. 
· Worked on full life-cycle implementation projects and support projects, delivering successful RPA solutions. 
· Focused on increasing data processing speed, reducing workload, and improving accuracy. 
· Used metabots for common user interface operations.
· Actively participate in business requirement workshops, perform feasibility analysis, and extract data from various sources. 
· Handled deployment, scheduling, and monitoring of processes in UiPath Orchestrator and troubleshoot issues. 
· Worked with the team in converting Automation Anywhere bots to UIPath bots.
· Have experience with POCs, testing, and collaborating with development and technical support teams. 
· Assisted solution architects in preparing process and solution design documents and have expertise in work queues configuration and monitoring.       
· Expertise in create robots within UiPath Studio and deploying them to UiPath Orchestrator.           
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Technical Skills:
RPA Tools: UiPath(v6.0, 7.5), Blue Prism (v4.2, 5.0), Automation Anywhere(v11.0,12.50), Work Fusion, Pega Robotics(OpenSpan)
Web development tools: jQuery, AJAX, HTML, CSS, XML
Programming Languages: C#.NET, ASP.NET, ADO.NET, VB.NET, Pega
Scripting Languages: JavaScript, VBScript, Python, Powershell
Database: MySQL, MS SQL server, IBM Db2, MS Access
Operating Systems: Windows (2008, R2,2014) and Red hat Linux 4,5
Version Control Tools: GIT, TFS, MS Virtual Source Safe, SVN, CVS
Project Management and Reporting Tools: Jira, Team Foundation Server, Crystal Reports, Crystal Report
Tools: Visual Studio, SQL, MS Office (MS Word, MS Excel, MS PowerPoint),ServiceNow

Professional Experience:
Client: BCBS, Alabama	                                                                                                                                   May 2020-Present
Role: RPA Developer/UI Path
Responsibilities:
· Communicate with management and team to identify project needs.
· Used Power Automate RPA bots to fill these gaps and automate the process
· Experience in implementing mining solution for enterprise process.
· Analyze the existing system architecture and Prepare High and Low-level design documents for the functional business requirements.
· Lead team with best practices in providing Technical Design Documents (TDD) and Solution Design Documents (SDD)
· Gathering the business requirements from business user for enhancements to the system.
· Works independently with less supervision to provide solutions to client pain points.
· Interacting with Business Users, Architects, DBA's, Dev-ops and transferring the knowledge to the offshore team.
· Implemented UiPath Orchestrator for deployment, monitoring, and management of UiPath Robots automation activity.
· Having knowledge in Microsoft Power BI BOT development.
· Consult and interact with business team to ensure and identify proper requirements
· Accessing data from multiple file formats like .CSV, .PDF, excel sheets, web pages etc., using multiple scraping techniques like full text, Native and OCR in UI Path Studio.
· Adherence to Industry wide C#, VB.NET and ASP.NET Coding Standards
· Developed Many POC's using Uipath for tool selection.
· Experience with AI power builder power apps, TOSCA automation, and Citrix automation. My skills also involve OCR, ICR, and machine learning, gathering business requirements, working on SAP automation and email automation, and developing user manuals and solution design documents. 
· Providing solutions to the run time issues faced by the offshore team.
· Develop workflows and custom activities using C# in UIPath.
· Review requirements and prepare blue print for RPA Bot Implementation.
· Directs the offshore team for developing architectural components.
· Mentor and guide Associate administrators to be able to handle projects without any interruptions.
· Identify and prioritize potential use cases for automation.
· Assigning tasks and distributing work load to off shore developers in Stand-Up meetings.
· Analyze current implementations, including the extent of customization, integration with other systems, reporting requirements, and status of documentation
· Configuration of CRM Application to make them ready for business.
· Follow RPA standards for getting expected automated results/reports.
· Conducted sessions with the project manager, Business Team and developers. Involvement in the Preparation of Functional Requirement Documents (FRD) and supporting both Project Design Documents (PDD)and Technical Design Document (TDD).
· Lead multiple technical teams of software developers in planning, directing, executing and overseeing the entire bot development process within the RPA development teams.
· Design and develop various framework components and utilities to facilitate the sharing/reusability of components across teams and applications.
· Create and integrate features for our enterprise software solution using UI Path RE Framework
· Selecting the right automation model to deploy bots.
Environment: UI Path Studio v.2018.1.1, UI Path Orchestrator v 2018.4.1, ASP.NET, Citrix, MS Excel, XML, HTML.

Client: Delta Airlines                                                                                                                                 Jul 2017- Mar 2020
Role: RPA Developer
Responsibilities:
· Manage all phases of project life cycle including requirement planning and analysis with the Business team, co-ordination and reviewing with development team.
· Meet with client groups to determine user requirements and goals. Act as a Technical Resource from a system requirement standpoint, to both business users and the technical teams.
· Experienced in End to End Application testing using Agile process
· Extract project requirements from the business team keeping in mind their need for the application and documenting it for the developers. Update and maintain the documents in SharePoint for easy accessibility.
· Analyzed business requirements into high level and low-level Use Cases, Activity Diagrams / State chart Diagrams using Robotic Enterprise Framework.
· Conducted sessions with the project manager, Business Team and developers. Involvement in the Preparation of Functional Requirement Documents (FRD) and supporting both Project Design Documents (PDD)and Technical Design Document (TDD).
· Communicated project progress to appropriate persons; make recommendations for resolution of issues, based on current project status.
· Analyzed and validated the operational and transactional data in database using SQL queries and Excel spreadsheets and developed visualizations to review with the management teams.
· Involved in Build to Run Knowledge transition workshops and documented the training materials required for the business
· Identified data issues and provided recommendations for resolution to ensure optimal performance.
· Implemented End to End Robotic Process Automation for 3 processes using Ui Path.
· Used Excel Application Scope and other excel related activities like Read Cell, Read Column, Read Range, Append Range and Set Color Range for Excel automations.
· Developed the scripts using different UI elements and created Batch files to execute the Bots without any manual intervention.
· Invoked the activities using Workflow Invoker.
· Worked on various Selector issues and used Attach window activity for performing set of actions on a screen with help of UI Path Studio
· Designed the Bot using both flowcharts (for complex logics) and sequences (for simple logics).
· From a user perspective, designed the scripts using Request Credentials for the applications that needs login credentials.
· Used Try Catch for the Error handling with the help of UI Path Studio.
· Used Parallel activity in UI Path Studio for terminating the Pop- Ups and closing different applications once at a time.
· Implemented various logics in the Bot using IF, While, Do while and For Each loop with the help of UI Path Studio.
Environment: UI Path v. 2017.1.6498 , .NET, Citrix

Client: Cognizant Technologies Services, India                                                                                        Oct 2014 – Jan 2017
Role: RPA Jr Developer

Responsibilities:
· Worked in an Agile environment with daily standup calls and aggressive deliverables. 
· Involved in requirements gathering, design, and sprint planning. 
· Implemented end-to-end Robotic Process Automation (RPA) using UiPath and developed objects and workflows according to client requirements. 
· Coordination with process owners, debugging, and preparation of status reports are additional aspects of my work.
· Performed tool evaluation and feasibility assessments for RPA implementation. 
· Collaborated with business teams to create process definition documents (PDD) and solution design documents (SDD).
· Maintained proper documentation, developed workflows in RE-Framework, and handled tasks related to email attachments, assets, and credential management. 
· Interacted with mail services for message handling and deployed processes in UiPath Orchestrator using queues for additional tasks. 
· Handled process objects, work queues, calculations, and logical operations. I have supported existing processes and implemented change requirements, utilizing various actions and commands for automation. 
· Designed, developed, and tested bot tasks using UiPath and worked with business analysts to define requirements. 
· Collaborated with test teams, worked closely with the business team, and utilized GitHub for code management. Collaborated with test teams during product testing and user acceptance testing (UAT) to address assigned bugs. 
· Automated processes for various business systems and provided support and assistance to application development and support teams. 
· Experience in monitoring and troubleshooting the studio environment through UiPath Orchestrator. 
· Worked on developing and testing bot tasks using UiPath. Collaborated with developers to implement exception handling techniques and set up error alerts.
· Managed teams, conducted code reviews, and optimized performance. 
· Maintained multiple RPA bots as batch processes and worked with test teams during testing phases.
Environment: NET Framework 4.5, Visual Studio 2013, ASP.NET MVC 5.0, Web API, C#, Angular, JQuery, JSON, JavaScript, HTML 5, Angular.js, XSLT, XML, SQL Server 2008, LINQ, TFS, IIS, Rally, Serena, Spl

Educational Qualifications:
· Bachelors of Technology in Information and Technology from JNTU, Hyderabad, IN



